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Opening the TER Website  
 
Using a web browser, visit the address http://www.ter-europe.org/ and you should see a 
website similar to below. 
 
The screenshots in this guide were taken while using the Google Chrome web browser, 
however the website has been tested and is completely compatible and displays correctly 
in all common web browsers available at present. 
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Creating an Account 
 
First of all you will need to create a account on the website. Any checks or services used 
on the website are saved against this account, so you can look back at past checks you 
have done for example. 
 
Towards the top right hand side of the website you will see a blue area that reads:- 
“Welcome. Sign in here or create your new account.” 
 

 
 
Clicking on “create your new account.” link will take you to the registration page, where 
a few details are required to get started. 
 

 
 
On this page, you will need to provide all of the required information in the short form. 
This includes Name, Email, Password, Address, and Contact Details.  
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After you have filled in the registration form, at the bottom click “Continue”. You will be 
signed in, and should find yourself in the “Your Account” page. 
 
At that time, all you have is a standard account on the website. For the TER Checks for 
Auctions service to become available you will need to contact TER staff in the office and 
ask for access to the service providing the email address you registered with. 
 
TER Contact Telephone Number: 01225 464 599 
Office Opening Hours: Monday - Friday, 9am to 5pm 
 
Your TER Check prices should have already been agreed with TER staff, so it will just 
take a few minutes for us, set the custom discounted rates for the TER Premium Check 
and the TER Trade Check. 
 
Your account should then be ready for use. 
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Signing into Your Account 
 
When returning to the TER website, you may find you are not signed into the website 
automatically with your account. 
 
Towards the top right hand side of the website you will see a blue area that reads:- 
“Welcome. Sign in here or create your new account.” 
 

 
 
If you select “Sign in here”, you will be taken to the sign in page.  
 

 
 
Simply fill out the email address and password, and tick the box as needed and click 
“Sign in”. 
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Forgotten your password? 
 
The website has functions available for users to recover lost passwords if they have 
forgotten them. 
 

 
 
Just above the log in page, is text called “click here to get a new password” which can be 
used to request a new password to be emailed to you. 
 

 
 
After providing an email address, a new password is sent to you via email. 
 
If you would like to change your password to something easier to remember than the one 
that gets auto generated and emailed to you, you can do so from the “Your account” page, 
under the left hand menu item called “Change your account details”. 
 
If you have further issues accessing your account, please feel free to contact the TER 
Office by phone. 
 
TER Contact Telephone Number: 01225 464 599 
Office Opening Hours: Monday - Friday, 9am to 5pm 
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Summary of the TER Checks for Auctions Service 
 
Before we explain in detail how to use the service, its best to explain briefly what the 
service does. 
 
Users create a new “auction” on the TER website for the real auction that is being run. 
Imagine this like a folder, where all your checks relating to the auction get stored.  
 

 
 
Within this auction, a user can rapidly request new checks. Providing  all the information 
to be checked. 
 

 
 
The user can add as many TER Checks to an auction as is needed.  
 
The results are processed as soon as the user submits any information for a TER Check. 
At that moment,  the website begins a large series of processes, analyzing the information 
provided. We have designed the system to try and account for as many user errors, or 
variations of serial numbers as possible as well, to ensure we identify any stolen items. 
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After a number of TER Checks have been requested, the results are seen in real time, as 
shown below. 
 

 
 
When an auction is closed by a user, an invoice is displayed on screen, as well as emailed 
to you detailing the total cost of the checks. A copy is also sent to TER Admin staff, and 
payment can be arranged shortly after. 
 
The TER Check certificates can be retrieved at any time, downloaded again, printed, or 
emailed to new owners for there peace of mind.  
 
In the event that TER website suspects information provided matches, or partially 
matches a known stolen item, the details are “Referred to TER”, and staff in our office 
will investigate and check in person. 
 
Note: We have configured the website to provide a very high level of service. You may 
see the result “Referred to TER”, which may turn out to be “Match not found”, but our 
staff will simply double check before making the certificate available. 
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Creating a new auction 
 
Once you are logged into the TER website, from the “Your account” page, you should 
have an option called “TER Checks for auctions” available in the left hand menu. 
 

 
 
From this page, you should then see a number of options to view your open auctions, or 
closed auctions. But also a yellow button called “Start new auction”. After clicking that, 
it will take you to the “New auction” page. 
 

 
 
Name is the user friendly name you can call the auction so you can identify it more 
easily. This can be any name. Perhaps the name of the auction, location, or your internal 
reference number for the auction for example. 
 
Date is set to today’s date by default, but you can change it to the date of the auction, so 
that its easier to identify it in the future if you need to look up the results after the auction 
is over. 
 
“Default check type” allows you to specify which option is ticked each time you add a 
new item to be checked. For example, if you wanted to do Premium Checks on all items, 
you could choose that as default, and if needed choose Trade for the fewer items where 
you feel a Premium Check is not needed. 
 
Finally, when you are happy with the supplied information click on the “Start auction”.
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Performing TER Checks in an auction 
 
When you create an auction, you will be taken to that auctions page. However if you need 
to navigate to an auction normally, you can find it listed from the “TER Checks for 
auctions” page in the menu. Simply click on “View” on the auction you want to access. 
 

 
 
You should see a button called “Add TER Check”, which when clicked on opens a new 
pop up window where you can request a new TER Check. 
 
Below is a screenshot of that page, but a user simply needs to provide the necessary 
information, and click “Add” which will then submit that “Check”. 
 
Notes: 
 
Make - If a user provides the make Ifor Williams or common misspellings of that 
manufacturer, a new field Chassis Number is displayed as we can check on that also. 
 
Serial Number - Important this is entered as accurately as possible.  
 
We have developed an advanced “Check Logic” which checks the data you enter in a 
number of different ways to see if it can be matched against TER data. This is so that we 
can not only allow Auctioneers to provide peace of mind to buyers, but also so that we 
can do as much as possible to identify stolen items.  
 
The website will attempts to check things like i/1 typos, or predict common errors, 
performing “fuzzy checking”, partial matches, and even cropping and checking parts of 
the number based on a very lengthy logic. However, even with all this… Ensuring 
accurate serial numbers will ensure more accurate results. 
 
VIN/serial number - Please ensure you enter information carefully, as a HPI Check will 
only check information that you enter. 
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When you have filled in all the fields needed, simply click on “Add” to request the 
Check.  
 
Where possible, the results will be available instantly, as will the certificate. If not, the 
check status will be “Referred to TER”, and a result provided as soon as possible.
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What do the results mean?  
 
While checking items, results will be displayed instantly where possible, but you may see 
a number of different “Status” results. 
 

 
 

 
 
This means there was no match found for theft or finance made against the information 
provided on the day of the check. 
 

 
 
The status 'Referred to TER' indicates that we need to investigate the check in further 
detail. 
 

 
 
This means there was a match for theft or finance made against the information provided 
on the day of the check. 
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Downloading certificates 
 
TER Check certificates are available to download either individually, or all in one go. 
These are available in the Adobe PDF Format, so you will need Adobe Reader to view 
and print them. 
 
You can download and install it for free from http://get.adobe.com/reader/ if needed, 
although most computers, and users already have support to open .pdf files so it should 
not be an issue. 
 
If you cannot open the TER Check certificates after you have downloaded them, or need 
support installing Adobe Reader, feel free to give the TER Office a call. 
 
TER Contact Telephone Number: 01225 464 599 
Office Opening Hours: Monday - Friday, 9am to 5pm 
 
From the auction results page you will see a number of buttons for downloading 
certificates.  
 

 
 
Simply click on one of the  button, or  button. 
Depending on your computers configuration, you may be asked to save the file on your 
computer’s first, or it may simply open straight away. 
 

 
 
If it opens straight away, there will be a save option available at the top of window. 
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Closing an Auction 
 
When you have finished all the TER Checks you need to perform for an auction, you can 
close an action to set it so that no more checks can be done in it.  
 

 
 
At the bottom of the page will be a button called “Close auction & request invoice”. 
Clicking this will forward you to a confirmation page, where have to confirm you want to 
close the auction as you are finished. 
 

 
 
You will then get a confirmation screen. An invoice will be sent to your email address for 
the total cost of all the checks done. 
 
TER Staff will also get an email, and will contact you to arrange payment by whatever 
method was agreed when setting up your account.  
 
The two buttons underneath allow you to view the generated invoice or to go back to 
view the TER Check for auctions screen where you can view old auctions, or start a new 
auction.
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Viewing historical auctions and checks 
 
From the TER Checks for auctions area, you will have a number of options which allow 
you to view historical auctions and checks you may have done. 
 

 
 

From the “Show all  auctions” drop down box, select “closed” and then click on 
the “Go” button, and that will display your historical auctions, along with the names you 
have given them, and the date of the auction. 
 

 
 
Then click on the “View” option for the auction you which to view, and it will bring you 
to the auction result screen. 
 
The auction result screen will look exactly the same as when Checks were being 
requested, but the “Add New Check” button and “Close auction & request invoice” 
buttons will not be present.  
 
However, all other options, such as viewing details of each check, and downloading 
certificates will remain available. You will also be able to view your order (invoice) from 
the new button towards the bottom of the page. 


